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@ Real screen examples

CASE STUDY
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CASE STUDY

Carrier email
forwarding
is automated

The portal prepares the carrier
handoff and keeps the
communication loop connected
back to the case.

4 Generate a carrier-ready
email from portal data

Include order details and
evidence attachments

without manual copy-paste

Keep the reply loop visible
to the portal user

{a Send to the appropriate carrier

o Compose in the portal
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Thank you for your ticxet
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Dear DHL Germany,
Thank you for your response.

Could you please confirm the latest status
and expected delivery date?

Best regards,
Customer Service Team
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Dear DHL Germany,

Thank you for your response.

Could you please confirm the latest status
and expected delivery date?

Best regards,
Customer Service Team

Order details

« Order ID:; 21204335

* Reason: Damaged parcel

+ Tracking code:; 123456789012
= Carrier: DHL Garmany
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CASE STUDY

Built for real
operations teams

The seller-facing portal is designed to
stay usable across languages, workflows,
and day-to-day support environments.

@ Multi-language support for
broader operational use

@ Dark mode support for
continuous dashboard usage

'®) A clean seller-facing experience
for 3PL customers

E’;} Part of a broader fulfilment
support ecosystem

This deck focuses on the seller-side email
1 automation workflow. The TV dashboard
can be presented separately.
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